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One problem with the Apple study
was that while thousands of people
participated, very few of them actually
completed the study. Some dropped out,
some failed to do the remote visits. What
do you make of that?

How did American Well start?
Having been in the business for roughly
15 years, we qualify to be Neanderthals
in technology. We’ve come into telehealth
with the philosophy that we’re here to
allow the usual suspects of health care to
do what they do best — mainly through
partnerships. We also bring telehealth
infrastructure to hospital systems, who
use us for urgent care (flu, rashes, etc.)
and chronic care (cancer, diabetes, stroke).
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popularity, digital health tools like American unobtrusive enough, and you give people the
Well’s — which offer assistance for everything understanding that if you find something
from diabetes management to DNA testing — wrong you can actually help them do
remain markedly less sought-after.
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